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Governance
Governance A - Board Oversight

Governance / Governance A - Board Oversight
Describe the board’s oversight of climate-related risks and opportunities.

Board oversight of climate-related risks and opportunities:

Itron’s commitment to sustainability and responsible corporate practice begins with our board of directors. Led by Chair of the Board Lynda Ziegler and Itron President and Chief Executive Officer Tom
Deitrich, the Itron board includes seven independent directors as well three committees that preside over specific business operations: Audit/Finance, Compensation and Nominating and Corporate
Governance. Of our eight Board members, two are female and six are male.

Governance B - Role of Management

Governance / Governance B - Role of Management
Describe management’s role in assessing and managing climate-related risks and opportunities.

Describe management’s role in assessing and managing climate related risks and opportunities:

Our commitment to ESG and sustainability is at the heart of what we do. It shapes how we operate all aspects of our business, from investments and acquisitions to day-today operations and community
involvement. We began reporting on our corporate social responsibility efforts—in limited fashion—in 2009 but in 2019, revamped our strategy and published our first-ever ESG report.

In that report, we outlined our strategy and began piecing together the foundational elements of our ESG initiatives at Itron. This included developing a framework aligned to and supporting the United
Nation’s Sustainable Development Goals, outlining key strategic ESG priorities  and enterprise-wide initiatives, and structuring our ESG tactics around four key internal pillars. In 2020 and 2021, we have
 continued to evolve our approach and crystalize our ESG efforts, implementing new systems for data tracking and analysis, setting quantifiable targets and re-evaluating our carbon reporting model.

We now have measurable and ambitious targets for us to work towards , culminating in a 50% reduction in Scope 1 and 2 GHG emissions by 2028  (compared to our 2019 baseline), carbon neutrality by
2035 and a net-neutral goal by 2050 or sooner . As we get closer to achieving these goals, we will continue to enhance, refine and develop relevant key performance indicators to measure and
communicate our ESG progress. Itron’s ESG reporting has matured and become more focused and intentional since our inaugural report in 2019.

To ensure we meet our ESG goals, we have established a dedicated team, led by our vice president of Sustainability, who has oversight of our operational emissions data collection, analysis and reporting—
as well as ownership of our carbon model. This team’s input is critical in developing and rolling out Itron’s sustainability plans and strategies, in close collaboration with our Board of Directors, business
leaders and ESG advocates from across the organization.

An honest, forthright and consistent approach to achieving Itron’s purpose of creating a more resourceful world  is a core tenet of who we are—as is advancing our ESG commitment and achieving our
goals.

Strategy
Strategy A - Short, Medium, and Long Term Climate Risks

Strategy / Strategy A - Short, Medium, and Long Term Climate Risks
Describe the climate-related risks and opportunities the organization has identified over the short, medium, and long term.

Climate-related risks and opportunities the organization has identified over the short, medium, and long term:

We now have measurable and ambitious targets for us to work towards , culminating in a 50% reduction in Scope 1 and 2 GHG emissions by 2028  (compared to our 2019 baseline), carbon neutrality by
2035 and a net-neutral goal by 2050 or sooner . As we get closer to achieving these goals, we will continue to enhance, refine and develop relevant key performance indicators to measure and
communicate our ESG progress. Itron’s ESG reporting has matured and become more focused and intentional since our inaugural report in 2019.

To ensure we meet our ESG goals, we have established a dedicated team, led by our vice president of Sustainability, who has oversight of our operational emissions data collection, analysis and reporting—
as well as ownership of our carbon model. This team’s input is critical in developing and rolling out Itron’s sustainability plans and strategies, in close collaboration with our Board of Directors, business
leaders and ESG advocates from across the organization.

Strategy B - Business, Strategy and Financial Planning

Strategy / Strategy B - Business, Strategy and Financial Planning
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Describe the impact of climate-related risks and opportunities on the organization’s businesses, strategy, and financial planning.

Impact of risks and opportunities on business, strategy and financial planning:

We are committed to protecting the environment and to mitigating climate impact in everything we do—from
the solutions and services we provide to our customers to the way we develop and manufacture our products
around the world. This commitment includes looking at the entire lifecycle for our products, from design and
development to deployment and end-of-life. In short, we develop environmentally sustainable products with two
key objectives in mind:

Design products and services that help our customers better manage energy and water resources, promote sustainability and conservation, and enable more efficient, effective operations.
Reduce Itron’s environmental impact by operating more efficiently—both within the office and facilities where we perform our jobs, and in the manufacturing facilities where our products are
developed and distributed.

Overall lifecycle thinking is a key principle of our approach to reducing environmental impact and improving material and energy/water efficiency across our own operations and through to our suppliers. We
employ ISO 9001, ISO 14001 and OHSAS 18001 standards as the basis for our operations and assessments, as well as ISO 27001 for information security management. Our procedures and processes
also strive for compliance with a number of European Union directives—including
WEEE, RoHS and REACH—across our products.

Itron is updating its global sustainability strategy to govern all our facilities worldwide, including recently acquired operations. This strategy was completed in 2020 and is being implemented.
 

Due to the variances in regulations and laws where we operate, individual national facilities are governed by unique local environmental regulations.
We have enhanced our global reporting process with quarterly Executive Integrated Management Review meetings, where we report out across functions the progress on all local and regional
operational KPIs, standards and regulations.
The measurements provided in this report cover Itron’s internal production operations and processes over which Itron has direct control and influence.
Itron partners with contract manufacturers and suppliers whose adherence to standards, best practices and processes mirror our own.
Itron’s suppliers and contract manufacturers are governed by a Code of Conduct, which is supplied to them as a part of the onboarding and contracting process.
Major Itron facilities are ISO 14001 certified and are audited by third parties for compliance (see page 14 for a full list). As a part of this ISO 14001 standard, energy, water and waste reductions and
other and other environmental targets are managed at the individual facility level in accordance with ISO 14001 standards.

Strategy C - Resilience of the Organization's Strategy

Strategy / Strategy C - Resilience of the Organization's Strategy
Describe the resilience of the organization’s strategy, taking into consideration different climate-related scenarios, including a 2°C or lower scenario.

Resilience of the Organization's Strategy:

Itron's business strategy has contemplated climate related risks and opportunities. At Itron, we believe that the way energy and water are managed will define this century. This belief drives us to create a
more resourceful world—one that uses precious energy and water resources more efficiently and effectively, and one that is committed to sustainability. Resourcefulness ties our actions together, and by
working with our customers to ensure their success, we can improve the quality of life, ensure the safety and promote the well-being of people around the globe.

Risk Management
Risk Management A - Identifying and Assessing Climate Related Risks

Risk Management / Risk Management A - Identifying and Assessing Climate Related Risks
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Describe the organization’s processes for identifying and assessing climate-related risks.

Identifying and Assessing Climate Related Risks:

In relation to market and reputation risks, we are committed to protecting the environment and to mitigating climate impact in everything we do—from the solutions and services we provide to our customers
to the way we develop and manufacture our products around the world. This commitment includes looking at the entire lifecycle for our products, from design and development to deployment and end-of-life.
In short, we develop environmentally sustainable products with two key objectives in mind:

Design products and services that help our customers better manage energy and water resources, promote sustainability and conservation, and enable more efficient, effective operations.
Reduce Itron’s environmental impact by operating more efficiently—both within the office and facilities where we perform our jobs, and in the manufacturing facilities where our products are
developed and distributed.

Overall lifecycle thinking is a key principle of our approach to reducing environmental impact and improving material and energy/water efficiency across our own operations and through to our suppliers. We
employ ISO 9001, ISO 14001 and OHSAS 18001 standards as the basis for our operations and assessments, as well as ISO 27001 for information security management.

There are mega-trends impacting our industry, including climate and environmental factors, that highlight the critical need for Itron's technology. Among these factors are extreme weather situations and
resource sustainability.

Risk Management B - Processes for Managing Climate Related Risks

Risk Management / Risk Management B - Processes for Managing Climate Related Risks
Describe the organization’s processes for managing climate-related risks.

Processes for Managing Climate-Related Risks:

Itron's solutions help manage climate related risks through helping to make energy and water delivery systems more resilient and able to bounce back quickly after natural disasters and extreme weather
events.

Risk Management C - Organizational Integration of Risk Management Practices

Risk Management / Risk Management C - Organizational Integration of Risk Management Practices
Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the organization’s overall risk management.

Organizational Integration of Risk Management Practices:

Managing climate-related risks is core to what Itron does. Itron works to ensure energy and water resources are managed the best and most efficient way possible in the face of a variety of challenge,
including climate change and severe weather situations.

Metrics and Targets
Metrics and Targets A - Metrics used by the Organization

Metrics and Targets / Metrics and Targets A - Metrics used by the Organization
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Disclose the metrics used by the organization to assess climate-related risks and opportunities in line with its strategy and risk management process.

Metrics used by the Organization to Assess Climate-Related Risks and Opportunities:

Itron tracks metrics related to energy (electricity, gas, fuels) used at Itron-owned and leased sites and wastes (hazardous and nonhazardous) that are all transformed/converted and included in the total
carbon equivalent for the enterprise. These metrics are tracked on an annual basis and the trends are evaluated at the macro level as well as site level. These are disclosed in further detail in our ESG
report at itron.com/esg.

Metrics and Targets B - Scope 1 & 2 GHG Emissions

Metrics and Targets / Metrics and Targets B - Scope 1 & 2 GHG Emissions
Disclose Scope 1 and Scope 2 greenhouse gas (GHG) emissions, and the related risks.

Disclose Scope 1 Greenhouse Gas (GHG) Emissions: 6362

Disclose Scope 2 Greenhouse Gas (GHG) Emissions: 10456

Discuss Scope 1 and Scope 2 greenhouse gas (GHG) related risks:
We disclose current and historical Scope 1 and Scope 2 GHG emissions in our 2020 ESG report. We have provided metric tons on a carbon equivalent basis. In 2021, Itron's Scope 2 emissions were
10,456 metric tons, a 11% reduction year over year.

Itron has updated its global sustainability strategy to govern all our facilities worldwide, including recently acquired operations. This strategy was completed in 2020 and is being implemented.

Due to the variances in regulations and laws where we operate, individual national facilities are governed by unique local environmental regulations.
We have enhanced our global reporting process with quarterly Executive Integrated Management Review meetings, where we report out across functions the progress on all local and regional
operational KPIs, standards and regulations.
The measurements provided in this report cover Itron’s internal production operations and processes over which Itron has direct control and influence.
Itron partners with contract manufacturers and suppliers whose adherence to standards, best practices and processes mirror our own.
Itron’s suppliers and contract manufacturers are governed by a Code of Conduct, which is supplied to them as a part of the onboarding and contracting process.
Major Itron facilities are ISO 14001 certified and are audited by third parties for compliance. As a part of this ISO 14001 standard, energy, water and waste reductions and other and other
environmental targets are managed at the individual facility level utilizing ISO 14001 EMS

Metrics and Targets B - Scope 3 GHG Emissions

Metrics and Targets / Metrics and Targets B - Scope 3 GHG Emissions
Disclose Scope 3 greenhouse gas (GHG) emissions, and the related risks.

Disclose Scope 3 Greenhouse Gas (GHG) Emissions: 18721

Discuss Scope 3 greenhouse gas (GHG) emissions and the related risks:
Itron tracks Purchased Goods and Services, Supply Transportation and Distribution, Business Travel, and Product Transportation and Distribution in our Scope 3 Emissions.

Additional Comments

Metrics and Targets C - Targets used by the Organization to Manage Climate Related Risks

Metrics and Targets / Metrics and Targets C - Targets used by the Organization to Manage Climate Related Risks
Describe the targets used by the organization to manage climate-related risks and opportunities and performance against targets.

Describe the targets used by the organization to manage climate related risks and opportunities and performance against targets:

Itron announced GHG targets in our most recent ESG report.
-We are committed to doing our part to limit global warming to a 1.5ºC change
-We are developing solutions that enable our customers to improve sustainability and conservation.
-Our efforts are aligned to the U.N.Sustainable Development Goals and we are a member of the U.N. Global Compact.
-We will achieve a >50% reduction in Scope 1 and Scope 2 GHG emissions by 2028 (over 2019 baseline). Scope 1 includes direct emissions from company owned and controlled (leased) sources; Scope 2
emissions include those indirect emissions associated with the purchase of electricity, heat, steam or cooling
- Our operations will be carbon neutral by 2035.
-We will achieve net zero emissions by 2050.

Additional Comments
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