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            Itron enables utilities and cities to better manage energy and water.
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            Who We Serve

        Combining experience and innovation to deliver results.

            Our proven portfolio of smart networks, software, services, meters and sensors helps our customers better manage energy and water for the people they serve.
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                            Improving Multiple City Services in the City of Lights

                            The City of Lights is deploying a city-wide canopy network, connecting cabinet-based controllers for more than 200,000 street and traffic lights across the city.

                            
                            Goal: Cut public lighting energy use by 30% over 10 years
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                            Improving Reliability and Efficiency

                            "The smart grid program is delivering on its promise to generate efficiencies and we are pleased to pass along those savings to our customers by decreasing their electricity delivery costs."

                            
                            48% reduction in outage duration
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                            Wiser Water Management

                            A “horrible, horrible” read rate—along with estimates standing in for accurate usage reads on half of its 22,000 water meters—prompted an AMI and analytics overhaul. Read rates soared, and so has Bismarck’s ability to detect and prevent leaks and waste.

                            
                            Read rates soared to 99.98%
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                            Enhancing Safety by Detecting Methane

                            "These detectors could help save lives by using smart technology to communicate directly from a customer’s home to our emergency department."

                            
                            First responders on scene within 30 minutes

                        

                    


    






    
        
            How we help

            

            We've developed a portfolio of smart, foundational networks, connected devices and insightful services that enable our customers to build new futures for their business, their infrastructure and the community they serve.




Our solutions enable customers to:

        
        
                    
                        
                            
                        

                        
                            

                            Power safe, reliable and resilient energy and water systems.

                        
                    
                    
                        
                            
                        

                        
                            

                            Recover quickly from natural disasters and effectively manage resources.

                        
                    
                    
                        
                            
                        

                        
                            

                            Deliver enhanced, more personalized services at a lower cost.

                        
                    
                    
                        
                            
                        

                        
                            

                            Build a smart network that supports a multitude of services for decades to come.

                        
                    
        

        
    





            
                Why we do it

                We're creating a more resourceful world.

                

                
                                
                                    
                                        
                                                
                                        
                                        
                                            
                                                2022 ESG Report

                                                                                        Itron's people, products and purpose all revolve around making a positive impact in how the world manages energy and water. Learn more about our ESG efforts and see the latest report.
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                                                Corporate Social Responsibility

                                                                                        The way we manage energy and water will define this century. As global citizens, Itron is actively engaging with communities to improve energy-water literacy, encourage conservation and inspire future innovators to shape a more resourceful world.
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                                                2023 Resourcefulness Insight Report

                                                                                        The need to redefine energy management at the grid edge is here—and so is the technology. But what’s keeping us from accelerating the transition to cleaner energy?
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        What's New

        Explore our featured content.


                        
                    
                        
                            
                        


                        
                            Itron named a Visionary in the 2023 Gartner Magic Quadrant for Managed IoT Connectivity Services, Worldwide
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                            Itron Makes Newsweek's List of America's Greatest Workplaces 2023 for Diversity
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                            Beneath the Surface: After the Storm
(This video was produced for Itron by BBC StoryWorks Commercial Productions)
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                            Infrastructure Investment and Jobs Act Resources
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                Want to learn how we can help you be more resourceful?  Contact us today.
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